
 

 

 

 

 

 

 

 

EVALUATION OF THE STUDY VISIT  

ON SOCIAL SECURITY COORDINATION  

 

26 – 30 OCTOBER 2009, STRASBOURG AND BRUSSELS 

 
 
In the framework of the “Social Security Coordination and Social Security 
Reforms” (SSCSSR) Programme, a European Commission and Council of 
Europe Joint Programme to further develop social security institutions in the 
South-Eastern Europe, the Secretariat of the Programme organised, following 
the Action Plan, a Study Visit on Social Security Coordination to Strasbourg 
and Brussels. 
 
At the end of the Study Visit, and in order to allow the Secretariat to evaluate 
the quality of its organisation, as well as relevance of the speakers’ 
interventions, the availability and assistance of the Secretariat, and the overall 
organisation of the event, an evaluation report was distributed to all 
participants. 
 
The group has been formed according to the following principle: one civil 
servant from each Beneficiary Party (nominated by respective administrations) 
accompanied by those students who have received the highest level (Magna 
Cum Laude or Maxima Cum Laude) diplomas at the last three Summer 
Schools on Social Security Coordination organised by the SSCSSR 
Programme. Accordingly, all SSCSSR Beneficiary Parties have been 
represented at the event, except from Montenegro. The civil servant 
nominated by the authorities was unable to take part in the event due to 
unexpected circumstances and replacement was not possible due to the sort 
notice. Other Beneficiary Parties were represented as follows:  
 
1 participant from Albania,  
2 participants from Bosnian & Herzegovina,  
4 participants from Croatia,  
5 participants from “the former Yugoslav Republic of Macedonia”,  
3 participants from Serbia,  
5 participants from Turkey and  
1 participant from Kosovo1. 
 
This report has been prepared on the basis of the 21 evaluation forms 
received at the Secretariat from a total of 21 participants. It has to be noted 
also that the forms were anonymous and, consequently, the results obtained 
could be accepted as not being influence by external factors.  
 

                                                 
1
 All reference to Kosovo, whether to the territory, institutions or population, in this text shall 

be understood in full compliance with United Nations Security Council Resolution 1244 and 
without prejudice to the status of Kosovo. 

  

      

      
   



Results are based on a percentage, on the basis of the evaluation forms 
received: 
 
1. Content  

Did the content of the Study Visit fit your needs and expectations? 

 

On a very large scale  47.7% 

On a large scale  42.8% 

Partially   9.5% 

On a small scale  0% 

 

2. Presentations (speakers) 

How would you rate the selection topics for presentations and discussions? 

 

Very good   66.7% 

Good    33.3% 

Average   0% 

Poor    0% 

 

Please evaluate the presentations provided by the speakers with regard to their quality 

and relevance for yourself and your work: 

Quality     Relevance 

Very good   38.1%   Very relevant  57.1% 

Good    57.1%   Relevant   42.9% 

Average   4.8%   Simply interesting 0% 

Poor    0%   Irrelevant   0% 

 

3. Organisation  

How would you rate the overall organisation of the Study Visit? 

 

Very good   71.4% 

Good    28.6% 

Average   0 

Poor    0 

 

How would you evaluate the availability and assistance provided by the Secretariat 

(Council of Europe)?  

 

Very good   85.7% 

Good    14.3% 

Average   0 

Poor    0 

 
 
4. Other comments/suggestions: 

- The whole Study Visit was organised in an excellent and professional manner. 

All visits and presentations were very interesting and useful. The added value 

was the established friendship and networking with the participants. All in all, 

excellent! 

- I think there were some problems with the hotel e.g. internet connection. 

Secondly, meetings could have been arranged with high level officials in the 

EC (i.e. Commissioners). Overall, the Study Visit was very helpful to 

understand the how the Council of Europe and European Commission 

function.  

- I am glad to meet some familiar faces and some new people as well. I am glad 

that we spent nice time together. It was very interesting to visit the European 



Institutions and to get more comprehensive information about them. I hope 

that next time the hotel will be located in Brussels. 

- I am generally satisfied with the organisation. My expectations were fully met 

and even exceeded with regard to this event. The only negative impression is 

from the location of the hotel in Expo Atomium since it was too far from the 

center. 

- Accommodation should have been better than Ibis quality. 

- Participants should be provided with some relevant documents, for example 

presentations in hard copy and summaries by the main topics. 

- Do it more often. 

- Thank you. 

- Organisation of the Study Visit was excellent and I wish all the best to the 

Secretariat (Council of Europe). 

 
CONCLUSIONS 

 

The figures included in this report shall be considered as representative since 
all the participants returned their evaluation forms to the Secretariat.  
 
The overall organisation of the Study Visit can be considered as very 
successful. All categories have been evaluated at the highest (or second 
available degree) level and the comments have been in general very positive. 
In particular:  
 

- as far as the content is concerned, it can be stated that the needs and 
expectations of the most part of participants have been satisfied on a 
very large scale (47.7%). 

- as far as presentations are concerned, the majority considered the 
selection of topics to be very good (66.7%) and the relevance of 
presentations to be very high (57.7%). The quality of interventions has 
been considered to be good (57.1%) and very good (38.1%). As it was 
mentioned in one of the comments, the Study Visit proved to be helpful 
in learning more about the European Institutions visited and the way 
they function. 

- organisational aspects of the event along with the Secretariat 
involvement have been rated as very good (71.4% and 85.7% 
respectively).  

 
It is to be noted that the two days in Brussels have coincided with the EU 
Summit of Heads of States, therefore the Secretariat was challenged to find 
accommodation for such a large group of participants. The hotel contracted 
has been identified, but indeed the location was not central which triggered 
some justified comments about accommodation. However (and to 
compensate the discomfort), the Secretariat arranged bus transportation the 
hotel to all the institutions visited within the official programme of the event.  
 
The Secretariat has also decided to collect all the Power Point presentations 
made during the Study Visit. This collection of documents along with the 
names, positions and  contact details of all the speakers will be sent to the 
participants shortly after the event. 
 
One of the purposes of the Study Visit is to promote communication between 
the Beneficiary Parties and facilitate the creation of a regional network. The 
added value of this objective is stressed in some comments and there is no 
doubt the event has contributed towards achieving this goal.  


